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Foreword

As we began, the idea of writing a book on highwetgailing
came to mind because | was exploring secondary alsdable on
highway retailing during my dissertation, but | @bithardly find
anything, so | decided to fill in this gap by gigigifts to those who
are making their careers in highway retail, to asgientrepreneurs
exploring business on highways, or to researchiemsglinto data on
highway retail.

Therefore, in the following page, | will discussetllynamic
scene of the highway retailing sector in India, alhis very close to
my heart and of great importance. | am gratefuhtse who provided
stories and shared their experiences in the forsuofess and failure,
which brought the following pages of this bookife.l

This passion for understanding how transport adfduisiness
grew out of my initial exploration of colorful roale marked along
the wide Indian roads. These experiences sparke@\ang, which
has instigated my desire to discover more about ébgence of
highway retail.

The highways running through this varied landsdagee been
the main avenue of my professional growth. As lenavbackground
in highway retailing, this work is a summary of rife’s events,
observations, and an honest desire to disclosentiiefrequently
mentioned events taking place at the border aréaelka transport
and trade.

| urge you to read on with your personal opiniond ememories.
Your personal perspectives and contributions wiltl & lot to the
wider debate on the shifting Indian highway retaihtext.

Therefore, we will navigate the historical develamnt its
economic effects, issues, and potentials encomppadkis sector.
Every chapter reveals another facet of highwayilyetad hopefully,



you will have enjoyed reading them as much as édbsharing them
with you.

It is a book that goes beyond the monologue aniieimyou to
discuss and share. Let us together traverse thisraad paths of
Indian highway trade.

Enjoy the Ride

Lastly, | would like to send my best wishes as wmobark on
your exciting and knowledgeable expedition in thesly realm of
highway retail. May the pages ahead convert yolgsnnto a smile.

And don't forget to read the interview with highwestailing
experts at the end to understand the real-timderigds they face and
learn from their success and failure, straight frdime exporets’
mouth,

Warm regards,

Dr. Mohd Zafar | gbal
January 2024, New Delhi
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have been the key actors and beneficiaries ofstady. It is my hope that
they will find the book informative, insightful, dnsuggestive for future
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Exhortation

Dr. Mohd Zafar Igbal's book on highway retailing aswell-
researched and professionally written work thaiosgs readers to the
lesser-known highway hospitality in India. The higly retail
industry is growing at the speed of expressways.

The ground-breaking interviews that industry exgednduct in
this book on highway retailing with the individualé o have shaped
highway hospitality and retail today captivate tbader.

Just like the highways are the lifeline of Indilae texpressways
connect the whole state of India. This book corméice readers to
their highway experiences, topped up with theirtalgec memories.
With a wealth of knowledge about the evolving higiybusiness, the
ideas and opinions shared in this book are priseles

| must recommend this book to young readers, erdgnsurs,
and policymakers to grow and develop their learmiagout highway
hospitality and retail.
| wish you the very best in these endeavors.
Warm Regards,
Virender Singh Kadyan

Managing Director
Mannat Group of Hotels Pvt. Ltd.
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Exhortation

The book on highway retailing by Dr. Mohd Zafar &jiis a deft
attempt by a true educator to draw attention to rthances of the
field.

This is an exceptional opportunity to read thougfavoking
essays by a highly accomplished scholar who haslasn actively
involved in the development of the highway retaibustry, with
several companies engaged in this sector.

The highway retailing sector is changing quickly edto
iImpending changes in our nation. Just as we dithentechnology
sector, we are probably leapfrogging several decaflelevelopment
in highway retailing in a short period of time basa we are adopting
the changes in the alternative energy and techpodpgces while
also developing our infrastructure at a faster pace

This calls for a realignment of traditional busimenodels and
the ability of the sector to identify trends andspions for adopting
the future. We look forward to your experience andepth research
to shed light on how to ensure that organization$is space are able
to support all stakeholder's interests for a snatde future.

| wish you the very best in this endeavor.
Warm Regards,

Dejo George

Director

Tastexpress Food Private Limited
JollyGo (Yamuna Expressway)
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Exhortation

Your ability to simplify difficult concepts and ceay them in a
captivating narrative that even beginners couldovolis a special
talent. You skillfully combine in-depth researclhttwan engrossing
story to demonstrate your complete dedication tth ltbe craft and
the science of writing.

In addition, it will be highly insightful to readhtough the socio-
economic peculiarities of the customers on thewagh Your efforts
to examine how these roadside markets affect thal leconomy,
jobs, and sociology, among others, will go a loragywn influencing
policies and academics.

Finally, it is my belief that Dr. Mohd Zafar Igbahrough your
guest for knowledge and your talent at renderiraj kmowledge in a
riveting manner, you too have indelibly marked therary world.
And may your travels continue to provide you wittperiences that
are equally refreshing and insightful as the way ilave represented
the highways in your writings.

Congratulations, and my best wishes for your sigces
Best Regards,
Raj Kumar Ramrakhiyani

Director
White Window Solutions Pvt. Ltd.



Exhortation

Dr. Mohd Zafar Igbal is considered a respected #xpehe field
of highway retail, seamlessly combining his wealthknowledge and
expertise with an undeniable passion for the se®tbth his extensive
background and extensive experience, he is knowrhif® insightful
contributions to unravelling the complexities ofjimvay retail.

Navigating a rapidly changing environment and thewing
aspirations of an emerging middle class, Dr. Igbahalysis of the
future of work and trends provides depth and kegpwith the dynamic
consumer landscape.

Dr. Zafar Igbal Known for his innovative thinkinghé forward-
thinking perspective, Zafar Igbal contributes siigantly to the ongoing
discussion on how highway retail can adapt to neads and meet
evolving consumer needs.

His influence extends beyond industry professionalsthose
seeking a deeper understanding of this ever-chgnigindscape. An
influential figure in the literature on highway ading, his upcoming
book is highly anticipated. Given the rapidly chiamgenvironment and
growing demands of the middle class, his work igeexed to become a
valuable resource and provide deeply relevant Itsiginto the
complexities of highway retailing in the contextamnsumer trends.

His forthcoming book is highly anticipated and prees to be a
valuable resource for anyone interested in the dexnpvorld of
highway retail.

Congratulations. | wish you every success.

Warm Regards,

Sonia Sharma
Director
Rcube Projects Private Limited



Exhortation

Dr. Zafar Igbal and his commitment to thorough agsk and
ability to present complex concepts clearly andagmgly make his
work accessible to a wide audience. His commitnteritighlighting
the opportunities and challenges of highway retgildemonstrates
his commitment to advancing the field.

His innovative thinking and forward-thinking perspees
contribute to the ongoing dialogue about how theaecan evolve to
meet the changing needs of consumers and adapidrends.

Dr. Zafar Igbal, an influential figure in the fieldf highway
retail literature, has undoubtedly had a major iobplaoth on industry
professionals and those seeking a deeper undersgarad this
dynamic and evolving landscape. It offers valualrisights that
resonate.

His forthcoming book is highly anticipated and pises to be a
valuable resource for anyone interested in the d¢empvorld of
highway retail.

Congratulations. | wish you every success.
Warm Regards,
Rehan Huck

Head Leasing
DLF India Ltd.
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Exhortation

What distinguishes Dr. Igbal's work is the depttapnélysis and
clarity of expression that permeate his writing. ldfortlessly
navigates the complexities of highway retail andspnts a nuanced
perspective for both industry professionals andhasiaists seeking to
understand the complexities of this dynamic field.

Dr. Igbal's ability to combine theoretical framek®mwith real-
world applications makes his forthcoming book adosafor those
seeking a comprehensive knowledge of the challeramsortunities,
and trends shaping India's highway retail industry.

Dr. Zafar Igbal's praise extends beyond his acatemi
achievements to his commitment to driving innovatia highway
retail. His tireless efforts to explore the compiies of this industry,
combined with his talent for predicting future tdsn will make his
upcoming book a highly anticipated and impactfuitcidution.

As readers eagerly await the findings of his redeai is clear
that Dr. Igbal's research will not only enrich aunderstanding of
highway retailing but also stimulate a new wavestategic thinking
in the field of retail research.

Rakesh Kumar
Co-founder

Aritraa Corporation
Mumbai, Maharashtra
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Bihar, with graduation from Ranchi University in Jharkhand and post-graduation in
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