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Foreword

The unprecedented outbreak of COVID -19 slowed down the global economy. The lockdown
imposed in most parts of the globe significantly affected the lives of millions of vulnerable
people, especially the daily wage earners in developing countries. The social and economic
life virtually standstill in almost all metro cities like New Delhi, Paris, London, Rome, New
York, etcetera, expressed the horrible story. The collection of banks and microfinance
institutions has dropped drastically. Resultantly, most daily wage workers and micro-
entrepreneurs face a decline in their income and can hardly repay their loans.

Governments, the private sector, and other associated organisations have a critical role in
addressing the social-economic impact of COVID-19. The government in many affected
countries counter the crises by injecting funds to their citizens, microbusiness and labour
force through digital mode. Simultaneously, financial institutions across the globe have
recognised the immediate challenges faced by society and economies by using their expertise
in the volatile operating environment and preparing themselves to deal with the devastating
effects of the COVID-19. This period visualises a marked shift in channels of financial
transactions, which become more digitised.

India is a country of villages, and rural development remains one of the development goals of
Indian planning. Ironically, in 70 years of the planning era, most villages are still vulnerable
in primary health care, sanitation, safe drinking water, social inclusion, women empowerment
and other related fields. The nationalisation of banks paves the way for ensuring more
funding for rural development with the provision of priority sector lending. However, the
journey of rural development is still in its infancy as most of the rural population remains
unbanked. The recent Government thrust of promotion of financial inclusion through its
agencies is reshaping the future of rural masses. The tremendous growth of banking and non-
banking institutions was witnessed in the proliferation of payment banks, online transactions,
UPI, mobile and postal banking, even in the COPVID-19 period.

The book, edited by Fr.Dr.D.Sunder Reddy and His team, is a beautiful collection in the
broad field of financial inclusion such as FinTech, digitalisation, women empowerment,
entrepreneurship. The authors who have contributed to this book have freely given their
contribution, finished or work-in-progress, hoping that it would contribute to the overall
understanding of the phenomena. Indeed, the editors deserve mentions in selecting the papers
in most of the financial aspects for rural development and showed the discipline and rigour
required for the unique conceptual ideas and high-quality research. They have judiciously
titled the book as ‘Financial Inclusion for Rural Development: Covid Experience.’

Prof. Surender Mor
Dean, Faculty of Social Sciences
BPS Women University, Sonipat
India.



Preface

Dear Readers
Greetings!

A few words, before you begin to read the research papers of this Editorial Book on
FINANCIAL INCLUSION AND RURAL DEVELOPMENT: COVID EXPERIENCES.
Financial Inclusion has been a greater concern to Government and to the Economic
Development leaders. Although several policies and legislations have been implemented, they
have been serving historically the under-banked communities to seek formal financial system.
Financial inclusion is considered “a key enabler to reducing poverty and boosting prosperity”
by the World Bank. The idea of financial inclusion started out with microcredit with a founding
promise to end poverty by empowering the poor to start small businesses.

Apart from this, a majority of the population has access to open a bank account, and a portion
of them even know how to conduct cashless transactions using UPI. This is a positive trend in
recent years, resulting in increased confidence in digital platforms. The challenge of creating
a financially inclusive system has never been more challenging or more significant during
this pandemic period.

When the pandemic struck, policymakers and prominent economists across the world
called for financial infrastructures to be strengthened. They argued this would support the
efficient channeling of relief through cash transfers or cheap loans. Introducing Jan
DhanAadhaarMobile (JAM) by the government has positively affected the banking sector
and financial inclusion in India. There has been a significant change in targeted and reliable
payments since the introduction of JAM services. It has also aided in eliminating duplicate
entries and the reduction of dependency on cash payments and has helped create a trust factor
with the customers.

Hence, keeping in view the contemporary need of the theme by policy makers and
Government; We, The Editors, would like to present this book as a source of inputs to address
the challenges by all in providing access and meeting the links provided by the Financial
Inclusion through various outreach models.

We thank all the authors of research papers of the theme and we present this book to the readers
who may be academician, practitioners and policy makers for further research, policy decisions
and for implementation, as the case may be.

WISH YOU ALL THE SUCCESS
Chief Editor
Fr. Dr. D. Sunder Reddy
Principal,
St. Joseph’s Degree & PG College
5-9-1106, King Koti Rd,
Koti, Hyderabad, Telangana 500029
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